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YHUBEP3UTET Y BEOI'PAAY UNIVERSITY OF BELGRADE
dakynTer OpraHu3aMOHNX HayKa Faculty of Organizational Sciences
HACTABHO-HAYYHOM BERY TO THE ACADEMIC COUNCIL

Ipeamer: Ilono6Gnoct Teme u kamammara | Subject: Suitability of the Dissertation Topic
Hene Pakmh 3a wm3pagy  nokropcke | and Candidate Nela Rakié
JUcepTaiuje

By the Decision of the Academic Council of the
Faculty of Organizational Sciences - University
of Belgrade

Onnykom HacraBHo-Hay4HOT Beha
®dakyJsTeTa OpraHu3allMOHUX HayKa-
YHusepsurera y beorpany

05-01 br. 3/13-5 ox 27.02.2025. romume | 05-01 No. 3/13-5 dated 27/02/2025 we have
VMMEHOBaHM CMO 3a wiaHoBe Kommucuje 3a | been appointed as Committee members to
npernieq u oa0paHy MPUCTYIHOr paga u oueHy | review the PhD proposal and determine
HayyHe  3acHoBaHocTH — Teme  jokropcke | scientific validity of the dissertation topic by the
nucepraumje Kanaunata Hesme Pakuh 1mon | candidate Nela Rakic titled:

HACJIOBOM:

,,MeTO10JIOIIKH OKBHP 32 aHAJIU3Y "A Methodological Framework for
oqHOca u3mel)y MeHaUIepa H 3aM0OCTeHUX Analyzing Manager-Employee

KPO3 NMePCHeKTHBY YIPaB/bauyKor Relationships from a Management

padyHoBojacTBa” Accounting Perspective"

Ha ocHoBy Matepujama mnpuiaoxenor y3 | Based on the candidate's application, the
3axTeB kaHgumata, Komwmcuja moanocu | Committee submits the following report.
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1. logaum o KaHAMAATY

1.1. Buorpadcku moganu

Hena Pakuh (neBojauko Mutomesuh) je
pohena 20.09.1989. romune y beorpany,
Peny6niuka Cpbuja, rie je 3aBpumia:

OcHoBHy mikony ,JBan ['yHmymmh*
Kao Hocwiall ,,BykoBe auriome*;
Hesery  Oeorpajscky  TUMHa3ujy
»Muxauno [TerpoBuh Anac*;
Hunnomupana je 2012. romuHe Ha
@DakynTeTy OpraHU3aIlOHUX HaykKa
Yuusepsutera y beorpany, Oxacek 3a
MEHAIIMEHT, IPOCEYHOM OLIEHOM 9,52
U 0J10paHmIa AUILIOMCKY pajl OLIECHOM
10 Ha Temy ,,Ynora MHBECTULIMOHUX
OaHKapa y JOHOLICHY CTPATEIIKUX
onnyka mpeny3eha xonm TpaHcakiuja
criajama U rpey3uMama’;

Macrtep akageMmMcke CTyadje Ha
@DakynTeTy OpraHU3aIlMOHUX HaykKa
VYuuBep3utera y beorpamy, cmep
MeHayMEeHT W OpraHu3aiuja, MOIYI
MenayMeHT (PUHAHCH]CKOT pHU3HUKA,
3aBpmmia je y cenremOpy 2014.
roJHEe, MPOCEYHOM oleHoM 9,71 u
onOpaHuna 3aBpiiHU panx omeHoMm 10
Ha TEMy ,,Y3pPOYHO — MOCIEAUYHU
MeXaHu3aM OaHKapCKUX Kpuza |
yJjora perynaropa‘;

Hokropcke crynuje Ha Dakynrtery
OpTaHU3AIMOHUX HayKa
Yuuep3uteta y beorpany ynucana je
2014. roauHe, CTYIOWjCKH IpOrpam

Nudopmanmonun CHUCTEMU "
KBAaHTUTAaTUBHU MCHAIIMCHT, I/I360pHO
noapydje KBaHTHuTaTHBHM

meHanMeHT. Hema Pakuh je mo cana
MOJIOXKHJIA CBE MCITHTE Ca IPOCCYHOM
orenom 10,00.
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Candidate information

1.1. Biography

Nela Raki¢ was born on September 20,
1989 in Belgrade, Republic of Serbia,
where she:

Completed Elementary school "lvan
Gunduli¢" and Ninth Belgrade High
School "Mihailo Petrovi¢ Alas";
Graduated in 2012 from the Faculty of
Organizational Sciences, University of
Belgrade, Department of Management,
with a GPA 9.52, defending her
graduation thesis with the highest grade
of 10 on the topic "The role of
investment bankers in making strategic
decisions of companies in merger-and
acquisition transactions";

Completed master academic studies in
September 2014 at the Faculty of
Organizational Sciences, University of
Belgrade, majoring in Management and
Organization, module Financial Risk
Management, with a GPA of 9.71 and
defended 'her ‘master’s ‘thesis with a
grade of 10 on the topic "Causal-effect
mechanism of banking crises and the
role of regulators”;

Enrolled in doctoral | studies ‘at the
Faculty of Organizational - Sciences,
University of Belgrade, in 2014, study
program Information Systems - and
Quantitative Management, elective field
Quantitative Management. Nela Raki¢
has passed all exams so far with an
average grade of 10.00.
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1.2. HacTaBHM paJi U HICKYCTBO 1.2. Teaching and pedagogical activities

Hena Pakuh je Owuna anraxoBana kao | Nela Raki¢ was engaged as a demonstrator at
nemoHctparop Ha Kartenpu 3a menaument u | the  Department of  Management and
crienMjaiu3oBaHe MeHauMmeHT auciuruinHe | Specialized Management Disciplines at the
na Qakynarery opranusaimonunx Hayka on | Faculty of Organizational Sciences from March
mapta no jyna 2013. roagumne, y m3Bohewy | to July 2013, teaching the Investment
HactaBe Ha  mpenMmery — Ymopasipame | Management course.

UHBECTHIIH]aMa. She was employed at the Faculty of

buma je 3amocmena wHa — @akynarery | Organizational Sciences from November 15,
opraHm3anMoHUX Hayka ox 15. HoBemOpa | 2013, as a teaching assistant for the scientific
2013. romuue, kao capagauk y HactaBu 3a | field of Financial Management, Accounting and
yKy  Hayyny obOmact  ®unancujcku | Auditing. Since November 15, 2015, she has
MCHAIIMEHT, pPauyyHOBOACTBO U peBu3uja. Ox | been employed as an assistant at the
15. HoBemOpa 2015. ronune 3amnocinena je kao | Department of Financial Management and
acucTeHT Ha Katempu 3a Punancujcku | Accounting. She participated in conducting
MEHAIIMEHT M PauyHOBOJICTBO. YUECTBOBaja | EXercises, preparing, organizing and reviewing
je Ha wu3BOhemwy BexOM, npumpemu, | written exams and- colloquiums, in - basic
OpraHM3oBamby U TperieAamy mnucMmeHux | academic studies, in the following subjects:
WCIMTa W KOJNOKBHjymMa, Ha ocHoBHHM | Financial Management and Accounting,

aKaJieMCKMM CTyAMjamMa, Ha mpeameruma: | Accounting, Management Accounting,
duHaHCHjCKH MEHAIMEHT U pauyHoBOACTBO, | Banking Management and Investment Banking.
PauynoBozxcTBO, VYnpaspauko | Nela Raki¢ performed the exercises on the

pauyHOBOCTBO, baHkapcku MeHapmeHnT u | subject Management Accounting in English and
WuBectunmono 6ankapctBo. Hema Pakuh je | has a certificate of knowledge of the English
u3BOAMIa BeKOe Ha mpeamery Ympassbauko | language (Cambridge Certificate in Advanced
pauyyHOBOJICTBO Ha eHrieckoMm jesuky u | English).

noceayje cepruuKaT O 3HAWKY EHIJIECKOT e .
ol pridy Y Nela Raki¢ was engaged as a representative of

Jesuka (Cambridge Certificate in Advanced the Faculty of Organizational Sciences within
English). the framework of cooperation with Societe
Hena Pakuh je Owna anraxoBana kao | Generale Bank, one of the Faculty's strategic
npeacraBuuk PakynTera opranmsanuoHux | partners. Three case studies were organized
Hayka y okBupy capamme ca Cocujere | during the Banking Management course based
KeHepan OaHkoM, jemHuM o crparemkux | on the aforementioned cooperation, as well as
naptaepa ®akynrera. OpranuzoaBHo je Tpu | two projects within the Research Development
cryamje ciydaja Ha mpeamerTy bamkapcku | Center of the Faculty of Organizational
MCHAIIMEHT Ha OCHOBY TOMEHYTE capajme, | Sciences. Cooperation included - solving
Kao U JiBa mmpojekTa y okBupy McrtpaxkuBauko | practical problems in the banking sector, as well
pa3BoOjHOT IIeHTpa dakynrera | as the organization of guest lectures by experts
opranusaimonux Hayka. Capaama obyxsara | from the bank.

pellaBame  mpodemMa M3 NPAKCe Y | gho taight at the level of master studies in the

following subjects: Banking Management,
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OaHKApCKOM CEKTOpY, Kao M OpraHu3alujy
roctyjyhux npeaaBama CTpydmaka u3 OaHke.

AHraxoBaHa je Ha BexxOamMa Ha MacTep
CTyAMjaMa y OKBUPY npeaMeTa MeHalMeHT y
OaHKapcTBY, MEHAIIEPCKO PauyyHOBOJACTBO U
®unancujcke uHcTUTyIMje. Takohe, Hema
Pakuh je 6una tpu ronune cekperap Karenpe
3a (bUHaHCH]CKU MEHAaIIMEHT "
pauyHOBOJCTBO. Y aHOHMMHHUM aHKeTama 3a
OllCHy KBaJUT€Ta paJa HACTaBHUKA U
capagHuka, kanaunat Hema Pakwh je on
MoYeTKa pana Ha dakynTery
OpTraHHU3aIMOHUX HAayKa OICHhUBAaHA BUCOKUM
orneHama (4,50-4,90 on makcumanaux 5,00).
VY nerwmem cemecTpy mkoincke 2016/2017
Owna je HarpaljeHa Kao jemaH of HajOOJBHX
acucrtenara Ha DakynTeTy OpraHu3alHOHUX
HayKa.

Hena Pakuh je ox dbebpyapa no jyma 2018.
roJuHe OWiia Ha CTPYYHO] Pa3MEHH y OKBUDPY
Epacmyc+ mpojekta Ha  EkoHOMCKOM
bakynrery  YauBepsutera JleyBeH, |y
Benruju, mom  MEHTOPCTBOM  PEIOBHOT
npodecopa Eddy Cardinaels. Iws cTpyune
pasMeHe je OuO ycaBpiaBame y 00JacTw
eKCIIEpUMEHTATHOT  JAM3ajHa Y  OKBUPY
o0JacTu yrmpaBJbayKoT pauyHOBOCTBA.

Hena je yuectBoBana Ha cieaehum oOykama
U ycaBplllaBamUMa y UHOCTPAHCTBY:

e PhD course (University of Tilburg)
[2018]: Behavioural Analysis of
Accounting; mnpenaBauu: mnpodecop
Eddy Cardinaels (KU Leuven and
Tilburg University) u npodecop Bart
Dierynck  (Tilburg  University),
Tilburg  University, Netherlands,
bebpyap - ampui, 2018;

e FEuropean Institute for Advanced
Studies in Management (EIASM)
[2017]: EDEN Doctoral Seminar on
Quantitative Empirical Research on
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Managerial ~ Accounting and  Financial
Institutions. Also, Nela Raki¢ was the secretary
of the Department of Financial Management
and Accounting for three years. In anonymous
surveys for the evaluation of the quality of the
work of teachers and associates, candidate Nela
Raki¢ has received high marks (4.50-4.90 out of
a maximum of 5.00) since the beginning of her
work at the Faculty of Organizational Sciences.
In the summer semester of the 2016/2017
school year, she was awarded as one of the best
assistants at the Faculty of Organizational
Sciences.

From February to July 2018, Nela Raki¢ was on
a professional exchange within the Erasmus+
project at the Faculty of Economics of the
University of Leuven, in Belgium, under the
mentorship of full professor Eddy Cardinaels.
The goal of the professional exchange was
improvement in the field of experimental design
within the field of management accounting.

Nela Raki¢ participated in the implementation
and execution of the following projects and
seminars:

e PhD course (University of Tilburg)
[2018]: = Behavioral ' Analysis  of
Accounting; lecturers: Professor Eddy
Cardinaels (KU Leuven and Tilburg
University) and  Professor = Bart
Dierynck (Tilburg University), Tilburg
University, Netherlands, February -
April, 2018;

e European Institute for —Advanced
Studies - in ~Management (EIASM)
[2017]: EDEN" Doctoral Seminar on
Quantitative . Empirical Research on
Management -Accounting; lecturers:
Professor Frank - Moers - (Maastricht
University, Netherlands), Professor
Chis Chapman (University of Bristol,
UK), Professor Michael Williamson
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Management Accounting; npenaBavu:
npodecop Frank Moers (Maastricht
University, Netherlands), npodecop
Chis Chapman (University of Bristol,
UK), mpodecop Michael Williamson
(University of Illinois, USA), Bpucen,
Benruja, nenembap 11-15, 2017,
Tilburg University course [2017]:
PhD seminar in  Management
Accounting Research,  npenaBau:
npodecop Eva Labro (University of
North Carolina at Chapel Hill, USA),
Tilbourg  University, Xomauawuja,
oktobap 5-10, 2017;

Limperg course, University of
Amsterdam [2017]: Experimental
design in accounting, mnpenasau:
npodecop Robert Bloomfield (Cornell
university, USA), Xomanyja,
centeMbap 21-27, 2017,

Erasmus+ non EU Staff Mobility
Program [2017]: Dynamic Business
Models Course mpenaBau: mpodecop
Etiénne Rouwette, Nijmegen School of
Management, Radboud University
Nijmegen, Xonanmauja, aBryct 14-18,
2017,

European Institute for Advanced
Studies in Management (EIASM)
[2016]: EDEN Doctoral Seminar on
Producing and Evaluating Knowledge
in Management Accounting;
npeaaBayu: npodecop Eddy
Cardinaels (KU Leuven i Tilburg
University, Belgium and
Netherlands), npodecop Chis
Chapman (University of Bristol, UK),
npodecop  Wai Fong  Chua
(University of Sydney, Australia),
bpucen, benrumja, nemembap 12-16,
2016;
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(University of Illinois, USA), Brussels,
Belgium, December 11-15, 2017,
Tilburg University course [2017]: PhD
seminar in Management Accounting
Research, lecturer: Professor Eva Labro
(University of North Carolina at Chapel
Hill, USA), Tilburg University,
Netherlands, October 5-10, 2017,
Limperg course,  University of
Amsterdam  [2017]:  Experimental
design in accounting, lecturer: Professor
Robert Bloomfield (Cornell university,
USA), Netherlands, September 21-27,
2017,

Erasmus+ non EU Staff Mobility
Program [2017]: Dynamic Business
Models Course lecturers: Professor
Etiénne Rouwette, Nijmegen School of
Management, Radboud  University
Nijmegen, Netherlands, August 14-18,
2017,

European - Institute for Advanced
Studies - in -Management (EIASM)
[2016]: EDEN Doctoral Seminar on
Producing and Evaluating Knowledge
in Management Accounting; lecturers:
Professor Eddy Cardinaels (KU Leuven
and Tilburg University, Belgium and
Netherlands), Professor Chis Chapman
(University of Bristol, UK), Professor
Wai Fong Chua (University of Sydney,
Australia), Brusssels, Belgium,
December 12-16, 2016;
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1.3. CreyeHo HAYYHOUCTPAKUBAYKO
HCKYCTBO

Toxom npocamammer paga Hema Pakwuh je
o0jaBwiia BHIIE pPagoBa y 3€MJbU H
WHOCTPAaHCTBY M Yy4YECTBOBaJa Ha BHIIC
MehyHapomHux u gomahux CKymoBa U
KOH(]epeHuja.

Momnorpaduja mehynapoanor 3xHauyaja (M14)

e Milosavljevic, M., Milanovic, N.,
Milosevic, N. (2014). Accrual
Accounting in the Public Sector of
Adria Countries: Comparative Study,
in Adam Marszk (editor) International
Context of Business Environment:
Selected Evidence from CEE and SEE
Countries, Gdansk University of
Technology  Publishing  House,
Gdansk 2014 [ISBN 978-83-7348-
584-6, page 31-39].

e Rakocevi¢, S. B., & Raki¢, N. (2023).
The Future of Banking in FinTech
Era: Decentralized and Embedded
Finance. In S. Benkovi¢, A. Labus, &
M. Milosavljevié, Digital
Transformation of the Financial
Industry. Contributions to Finance
and Accounting. (pp. 97-111.
https://doi.org/10.1007/978-3-031-
23269-5 6 ). Springer Nature.

e Barjaktarovi¢ Rakoceve, S.,
Milosevié, S., & Raki¢, N. (2022).
Digital Banking Services from
Customer Perspective. In M. Mihig¢, S.
Jednak, & G. Savi¢, Sustainable
Business Management and Digital
Transformation:  Challenges and
Opportunities in the Post-COVID Era.
Lecture Notes in Networks and
Systems (pp. 562. pp-210-227.

®(©)H

UNIVERSITY OF BELGRADE
FACULTY OF ORGANIZATIONAL SCIENCES

1.3. Bibliography

Nela Raki¢ has published several papers in the
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Accounting in the Public Sector of
Adria Countries: Comparative Study, in
Adam Marszk (editor) International
Context of Business Environment:
Selected Evidence from CEE and SEE
Countries, Gdansk University of
Technology Publishing House, Gdansk
2014 [ISBN 978-83-7348-584-6, page
31-39].
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Digital Transformation: Challenges and
Opportunities in the Post-COVID Era.
Lecture Notes in Networks and Systems
(pp. 562. pp-210-227.
https://doi.org/10.1007/978-3-031-
18645-5_13). Springer, Cham.

Papers published in prominent international
journals (M21)
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Rakic, N., & Barjaktarovic Rakocevic,
S. (2025). The Effect of Leadership
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Papers published in prominent international
journals (M22)
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Managerial  Perception of ' Human
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and knowledge sharing affect perceived
project performance? Evidence from the
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European Management Studies, 24(2),
259-279.

Milanovic, N.,
Milosevic, N.

Milosavljevic, M.,
(2019).  Failure
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involvement and knowledge sharing
affect perceived project performance?
Evidence from the banking sector.
JEEMS Journal of East European
Management Studies, 24(2), 259-279.

Milanovic, N., Milosavljevic, M.,
Milosevic, N. (2019). Failure
Management Approaches and Public
Service Quality: Empirical Evidence
from Serbia, Lex Localis-Journal of
Local Self-government 17 (3):417-43

Milosevié, N., Dobrota, M., &
Barjaktarovi¢ Rakocevi¢, S. (2018).
Digital economy in  Europe:
Evaluation of countries’
performances. Zbornik  radova
Ekonomskog fakulteta u Rijeci:
Casopis za ekonomsku teoriju i praksu,
36(2), 861-880.
https://doi.org/10.18045/zbefri.2018.
2.861

PanoBu y wacomucy melhyHapomHor 3Havaja
BepudukoBaHor nmocedbHoM orykom (M24)

MiloSevi¢, N, Barjaktarovi¢
Rakocevi¢, S., Milanovi¢, N. (2015).
One Approach to SMEs Banking,
Management — Journal of Theory and
Practice, No. 73, pp. 59-67. DOI:
10.7595/management.fon.2014.0033
[ISSN 1820-0222, ISSN 2406-0658
(Online)]

Caommirertbe  ca  MehyHapogHor — ckyma
mrrammnano y teauau (M33)

Cardinaels, E., Rakic, N. (2022).
Having The Right Leader in Charge?
Leadership Styles, Relational
Contracting and Their Effect on
Compensation  Effectiveness and
Employee Performance, New
Directions in Management

®(©)H

UNIVERSITY OF BELGRADE
FACULTY OF ORGANIZATIONAL SCIENCES

Management Approaches and Public
Service Quality: Empirical Evidence
from Serbia, Lex Localis-Journal of
Local Self-government 17 (3):417-43

e MilosSevi¢, N., Dobrota, M., &
Barjaktarovi¢ Rakocevi¢, S. (2018).
Digital economy in Europe: Evaluation
of countries’ performances. Zbornik
radova Ekonomskog fakulteta u Rijeci:
Casopis za ekonomsku teoriju i praksu,
36(2), 861-880.
https://doi.org/10.18045/zbefri.2018.2.
861

Papers published in a journal of international
significance verified by a special decision
(M24)

e MiloSevi¢, N., Barjaktarovi¢ Rakocevic,
S., Milanovi¢, N. (2015). One Approach
to SMEs Banking, Management -
Journal of Theory and Practice, No. 73,
pp. 59-67. DOI:
10.7595/management.fon.2014.0033
[ISSN ' 1820-0222, ISSN 2406-0658
(Online)]

Paper presented at an international conference
published in Book/Proceedings (M33)

e Cardinaels, E., Rakic, N. (2022).
Having The Right Leader in Charge?
Leadership Styles, Relational
Contracting and Their Effect on
Compensation . Effectiveness ~ and
Employee Performance, New
Directions in Management Accounting,
Lisbon, Portugal, December 2022

e Rakic, N., Rakocevic, S.B., Ignjatovic
M. (2022). Employees' perception of the
performance evaluation process
elements: Evidence from banking
industry.  Contemporary  Financial
Management Conference, Belgrade,
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https://doi.org/10.4335/2023.3.5

Cardinaels, E., Haesebrouck, K.,
Rakic, N. (2022). Behavioral
Contagion and Gender Differences:
The Effect of Reflection, 2022 MAS
Midyear Meeting, Portland, USA, 6-8
January 2022 (moctep npe3eHTariuja)

Cardinaels, E., Haesebrouck, K.,
Rakic, N. (2020). Behavioral
Contagion and Gender Differences:
The Effect of Reflection, New
Directions in Management
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OnnyunBame-ogadpana 10 | 10 Statistics in Management 10 | 10
MOTJIaBJba (mec (ten)
er) Standardization - selected 10 | 10
CrarucTuka y MEHalIMEHTY 10 | 10 chapters (ten)
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2. llpenMeT U b HCTPAKUBAHA

['maBHM (OKYC OBOT MCTpaKMBama j€ OJHOC
3aloCiIeHNX M HUXOBUX HaapeheHux ca
aclieKTa  YIpaBJbayKOT  PadyyHOBOJICTBA
OJTHOCHO KOHTPOJHHUX MeXaHu3ama.
Konrtponne mexannsme Haipel)eHn kopucre y
OJIHOCY ca 3aroclieHnMa Kako 6u 06e30emumm
Jla TIOHAIIIAkE 3aMlOCTICHUX Oy/e Y CKIIaay ca
IIJBEBHMA M CTpaTerdjama oOpraHu3aluje
(Merchant and Van der Stede, 2007). lo6po
TU3ajHAPAHH U UMITIEMEHTHPAHU KOHTPOIHH
MEXaHU3MH TPYXKajy MHOTe MPEIHOCTH
opram3anjama. Jeman ox  HajBehux
npoOJjiemMa KOoju ce jaBjba Kaja Cy KOHTPOJIHHU
MEXaHU3MH U TEHEPATHO CUCTEM YIpaBJbambha
nepbopmMaHcamMa y THUTamy j€ Taj INTO je
Hajuenthe ¢oxyc Ha popMaTHUM CHCTEMUMA
KOjU HHCYy IIOBE3aHH ca CBaKOJHEBHUM
akTuBHOCTUMA. CBaKOJHEBHE aKTUBHOCTH
MOMTYT KOMYHHIIMpama jaCHUX ITOCIOBHHX
OUYCKMBAa, IOCTaBbAkbEe KPATKOPOUHUX
IUJbEBA, © KOHTUHYHUPAHO BONCTBO O CTpaHe
MeHalepa, nepuHUITY e(PEeKTUBHOCT
ynpaB/bamkba  neppopmancama.  Takobhe,
XOJMCTUYKH  TPUCTYNl  epuKacHOM U
e(DeKTUBHOM yIMpaBJbaky Yy3UMa y 003Hp
KOMILJIEKCHOCT JbYJCKHX OJHOCAa Ha CBUM
HHMBOMMA oOpraHuzamyje. Pesynratu jacHO
notBphyjy n1a cuCTeMH  yIpaBjbauKor
pauyHOBOJICTBA WIpajy BaxHy VIOTY Y
pa3Bojy Jbyackor kanurtaia (Novas et al.,
2017). Heocropan je 3Hayaj ympaBibamba
nepdopmancama 0azupaH Ha METpUKama, ajtil
HEKH JICJIOBM OpraHu3aije He MOry OuTH
oOyxBaheHU U aHATM3UPAHH CAMO HA OCHOBY
OpojeBa. 300r TOra C€ y OBOM HUCTPAKHUBAKBY
noce0aH akieHaT CTaBJjha Ha YyHampeheme
KOMYHHKAIlje W  OJHOCa  MeHarjep-
3anocnenu. [lmanupano je ma aumcepranuja
uMa TpH JieNia Tj. Ja Cc€ CIpPOBENy TpH
HE3aBUCHA HCTPaXHBamka y LUJbY aHAIH3E
edekaTa KOHKPETHHUX KOHTPOITHIX
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2. Research subject

The main focus of this dissertation is the
relationship between employees and their
superiors from the aspect of management
accounting. Control mechanisms are used by
superiors in relation to employees to ensure that
the behavior of employees is in accordance with
the goals and strategies of the organization
(Merchant and Van der Stede, 2007). Well-
designed and implemented control mechanisms
provide many benefits to organizations. The
biggest problem when it comes to control
mechanisms and the performance management
system in general is that the focus is usually on
formal systems that are unrelated to everyday
activities. Day-to-day  activities such as
communicating clear business expectations,
setting short-term goals, and continuous
leadership by managers define the effectiveness
of performance =~ management. Also, a
comprehensive approach to efficient and
effective -~ management  considering  the
complexity of human relationships at all levels
of the organization. The results clearly confirm
that management accounting systems play an
important role in the development of human
capital (Novas et al., 2017). The importance of
metrics-based performance management is
undeniable, but some parts of the organization
cannot be captured and analyzed based only on
numbers. Therefore, in this dissertation, special
emphasis is 'placed on  improving
communication and manager-employee
relations. The present work consists of three
studies. Although all three studies use different
approaches, the main theme of all parts is the
relationship between managers and employees
and the aspects that influence their cooperation.

In the first part of the paper, the importance of
human capital is explained from the perspective
of organizational performance management.
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MeXaHu3ama ca CTpAaTELIKOT,
OpPraHU3aI[MOHOT M WMHIUBUIYaTHOT HUBOA.
Nako cBa Tpu nena pajga KOpUCTE pa3InyuTe
IpUCTYyIe, TJaBHA T€Ma CBHUM JeJIOBUMa je
OJIHOC PYKOBOJIMOLIA U 3aII0CIEHUX U ACTIEKTH
KOjU yTUYY Ha HbUXOBY Capaimy.

Y mpBoM Jneny paga ofjamimeH je 3Hauaj
JbYJCKOT KaluTajla ca acleKTa yIpaBJbarmba
neppopmancama  opraHusanuje. [ 1aBHa
uaeja je Ja ce UCIUTa OJHOC u3Mehy
neppopmancu  OaHaka W MEHalepcKe
HepIeIIIHje JbYACKOT KanuTana. Jlocagammu
pe3yaTatd ykasyjy Ha TO Ja je y Oo4HuMa
MEeHallepa JbyACKH KaluTall KJby4aH 3a yCIex
O0anke. Takohe, mpermocraBka je ma
3aII0CJICHH paJie IPelaHmje U 1a Cy Pe3yNITaTu
00JpM OHAAa Kajxa uMajy ao00ap OAHOC ca
cBojuM Haapehenuma. Mmajyhu y Buny na je
OJTHOC MEHallepa W 3aroclI€HUX O] BEIHKOT
3Ha4daja, IPyru A€o paga 0aBU ce CTUIIOBUMA
ylpaBJbakba PYKOBOAMOIA M PEIAUOHUM
HOpMama.

Hakon mnpBor ucrpaxuBama Koje Tpeba na
NOTBP/M 3HAuaj JbYACKOT KamuTaja, APYrH
7ieo paja ce 6a3upa Ha CTHITYy pyKoBohema ca
UJIEJOM J1a C€ BUIW KAaKO CTHJI PyKOBOlema
yTH4e Ha OJHOC Ca 3arloCiIieHUMa M HHUXOBY
nepIeniujy e(eKTUBHOCTH cucrema
HarpaljuBama. Mmuora mocamaiima
UCTpaOXMBamka y OOJACTH  yIpaBibamba
opranu3zaijama 6aBusa cy ce MUTambeM KakKo
ce cucTeMH HarpahuBama MOTY yHarpeIuTH
na Ou ce ocTBapuo OOJbM pPATHU YYHMHAK
3aIOCIICHUX. Jluteparypa, mehyTnm,
IPEeBAacXOJHO 3aHEMapyje YJIOory U YTHIa]
pykoBoauomna. TBpama OBOT Jiea pajaa jecte
Jla MEHAIIEpOB CTHUJI YIPaBJbalkha y BEIUKO]
Mepu oapelyje xohe i 3amocineru mocrojehu
CHCTEM KOMIICH3alllja CcMaTpaTtu J00puM.
Tokom mpernena nurepatype Koja ce OaBu
CTHJIOBMMA JIM/IEPCTBA U BbUXOBUM YTHLAjEM
Ha TIEPIIETIN]y 3alOCICHUX, UCTHYE ce /1 e
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The main idea is to examine the relationship
between bank performance and managerial
perception of human capital. The results so far
indicate that in the eyes of the managers, human
capital is crucial for the success of the bank.
Also, the assumption is that employees work
more dedicatedly and that results are better
when they have a good relationship with their
superiors. Bearing in mind that the relationship
between managers and employees is of great
importance, the second part of the proposal
deals with leadership styles and relational
norms.

After the research that should confirm the
importance of human capital, the second part of
the proposal is based on leadership style with
the idea of investigating how the manager's
style affects the relationship with employees
and their perception of the effectiveness of the
compensation system. Many previous papers in
the field of organizational management have
dealt with the question of how compensation
systems can be improved in order to achieve
better work performance of employees. The
literature, however, largely ignores the role and
influence of managers. This part of the proposal
claims ‘that the manager's leadership style
largely determines whether the employee will
consider the existing compensation system as
good. During the review of the literature that
deals with leadership styles and their impact on
employees' perception, it is pointed out that
employees' trust in'managers is a very important
factor in terms of employees' behavior. More
precisely, employees who have the impression
that their managers trust them are ready to work
more dedicatedly and give their best. On the
other hand, excessively formal and strict control
of employees' work leads to - employees'
dissatisfaction and lower performance. Bearing
in mind the above, special attention is given to
the trust of employees and their behavior, which
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MIOBEPEH-E 3aII0CIIEHUX Y PYKOBOJINOLIE BEOMa
OutaH (akTOp TOHAMIaKka 3aMOCJICHHX.
[IpeunsHuje peueHo, 3armocaeHu KOju UMajy
YTUCAaK Ja WHUXOBH PYKOBOIMOLIU HMajy
[OBEpeHa y HHUX CYy MOTHBHCAHHUJU 3a Paf,
CIIpEMHU Cy Ja paje MpelaHuje W aAajy
HajBume mmro ™ory. C japyre cTpaHe,
nperepaHo (opMaliHa ¥ CTPUKTHA KOHTPOJIA
paza 3armocieHux J0BOAU JI0 HE3aJ0BOJHCTBA
3aMocieHuX W HIWKHUX YydyuHaka. Wmajyhu
IPETXOAHO PEUCHO Y BUY MTOCEOHA MaXbha je
nocBeheHa  TOBEepewmY  3alOCICHHX U
IBbUXOBOM I[IOHAIIAy KOje Hacraje Kao
MOCJIEIUIIa TIOKa3aHOT (HE)IOBEepema Ol
CTpaHe PyKOBOJIHUOLA.

VY tpehem neny panma dokyc je Ha muTamy
Kako Ce 3alocClIeHH TIOHAIlajy OHJa Kaja
BUXOBH PYKOBOJHOLM HMMajy WIM HEMajy
noeepema y wux. Ilpehamma uckycrsa ca
Haapehennma y XHU]jepapXujCKuM
OpraHm3aljama yTuuy Ha IoHalllamke YOBEKa
KaJa ce ¥ caMm Halje y yJio3u PYKOBOJHOIA.
[IpBa npeTnocTaBka OBOT Jiesia paja jecte 1a
he y omHOCY HOBOIIOCTaBJbEHHUX MEHalepa
npeMa HWUXOBUM mnojapehennma pohu 1o
npeHoca moHamama  (enr.  behavioral
contagion) komMe Cy ¥ caMH OHJIH M3JI0KEHH —
KOHKPETHO, 1a he Jbyau KojuMa je yKazaHo
BUIIIE TTOBEpEha OUTH CKIIOHUJU TIOBEPEHY Y
npyre u o0pHyTO. [Ipyra mpeTnocraBka jecte
na he mocne peduekcuje, Tj. OocBpTa Ha
COTNICTBEHO TIOHAIIAaKhe M HCKYCTBa ca
OouBmuM  1medoBUMa,  HOBOIOCTABJbEHHU
MEHallepu OWTH Mame MOJUIOKHU TPEHOCY
MOHAIIAka HETO Tpe pedeKcuje.

Nako cBa Tpu Aena pajga MMajy pa3iuduTe
NEpCHEeKTHBE, IIEHTpaJHa TeMa Yy CBUM
JIeTIOBUMA j€ OJHOC 3aIlOCICHUX W HHXOBHX
Hazapehenux. [IpBu 1eo paaa je Beoma OMIITH
¥ MICTUYE 3HAUaj JbY/ICKOT KalHuTala ¥ HEroB
yTunaj Ha mnepdopMmMaHce OpraHu3aluje.
Hpyru u T1pehm ngeo ykIbydyjy TeMe
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arises as a consequence of the (dis)trust shown
by the manager.

In the third part of the proposal, the focus is on
the question of how employees behave when
their managers trust or do not trust them.
Previous experiences with superiors in
hierarchical organizations influence a person's
behavior when s/he finds himself in the role of
the manager. In this part of the proposal, we
examine whether managerial trust experienced
by employees or the lack thereof, in turn,
influences how these employees behave
towards their future subordinates when they get
promoted to the role of manager. Contagion or
the extent of mimicking your past boss can have
serious consequences in - particular  for
organizations that rely on trust and cooperation.
The second assumption is that after reflection,
ie, looking back on their own behavior and
experiences with former bosses, people may
shift to higher levels of trust (regardless of how
their past manager behaved towards them).

Although ‘all ‘three studies have different
perspectives, the central theme in all parts is the
relationship 'between ' employees and their
superiors. The first research is very general and
highlights the importance of human capital and
its impact on organizational performance. The
second and third parts include management
accounting topics dealing with compensation
systems, leadership' styles, psychological
contracts, as'well as the effects of behavioral
contagion and reflection.

The main goal of the research is'to use these
models to point out the critical areas of
management - accounting- that -consider the
human factor and control mechanisms.

The specific research objectives of this proposal
are:
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yIIpaBJbauyKOI' pauyHOBOJCTBA Koje ce OaBe
CHCTEMOM  KOMIICH3allhja,  CTHJIOBUMA
pYyKOBOleHa, ICHXOJIOIIKAM YTOBOpHUMa, Kao
u edekTMMa TpeHOca TOHAlIamka |
pedrnekcuje.

Onmtu UWwb HCTpaXHUBama je Kpeupame
MojJena 3a aHauu3ly OjAHoca  u3Mehy
MEHalIMEHTA u 3aMOCIEHUX Kpo3
NEPCIEKTUBY YNPABJbaYKOT PauyHOBOCTBA.

[ToceOHM 1MIJBEBH  HWCTPaKMBama  OBOT
MPUCTYIHOT paja Ccy:

® Ja ce MpUKaXe Mperie]] JUTepaTrype
KOja ce OaBu KOHTPOJIHUM
MEXaHH3MHMa U TOBEpeHEeM H3Mely
MEHalepa 1 3aroCciIeHUX
e Ja ce MpeUIoKe OPUTUHAIHN MOJIEIN
3a eBalyauujy nepdopmaHcu u
Mepeme  epUKACHOCTH  CHCTEMa
HarpahjuBama
® Jla ce TECTUPA]y MPEIIOKCHA MOJIEIN
Ha MpuMepy OaHKapCcKOT CeKTopa
® J1a ce CIIPOBEJIe EKCIIEPUMEHT KOjHU 3a
WJb MMa J1a OJrOBOPH Ha THTaHE
KaKko Ce 3aloCiICHH MOHAIajy OHJa
KaJa HUXOBH PYKOBOJIUOIH HMajy
WIIM HEMajy MTOBEPEHA Y HHX.
Y HacraBKy je Jara TIOYETHA JIMCTa
oubmuorpadckux u3Bopa Koju he ce
KOPUCTUTH TPUIMKOM U3paje JOKTOPCKE
JUcepTaiyje:

Abernethy, M. A., Bouwens, J., & Van Lent,
L. (2010). Leadership and control
system design. Management
Accounting Research, 21(1), 2-16.

Asiael, K., & Jusoh, R. (2017). Using a robust
performance measurement system to
illuminate intellectual capital.
International Journal of Accounting
Information  Systems, 26, 1-19.
https://doi.org/10.1016/j.accinf.2017.
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e Review of literature dealing with
control mechanisms and trust between
managers and employees

e Proposing original models  for
performance evaluation, measuring the
effectiveness of reward systems, and
analyzing people's behavior

e Testing and application of the proposed
models on the example of the banking
sector and verification of the obtained
results through the publication of
scientific papers

e Conducting an experiment to examine
how employees behave when their
managers either trust or do not trust
them.

Below 'is an initial list of bibliographical
sources that will be used in the preparation of
the doctoral dissertation:
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performance measurement system to
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International Journal of - Accounting
Information  Systems, 26, 1-19.
https://doi.org/10.1016/j.accinf.2017.06
.003
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3. ITosa3zHe xumorese

Ha ocHOBYy KpeupaHOT OKBHpa MpeaMeTa
UCTpaXHBama, AC(PUHUCAHMX LUIbEBA, TE
nperiiefia  Jocajallike  JUTeparype U3
00J1aCTH JhYJCKOT KamuTana, neppopmanc,
cHUcTeMa KOMIIEH3allja U MOoBepema u3Mehy
MEHallepa M 3amociieHuX, AepuHucane cy
ONMmTa W TOCeOHE XHWIOTe3e MPUCTYITHOT
pana.

Omira XumoTresa:

X0: Moryhe je pa3BuTu Mojese 3a aHATH3Y
orHOCa M3Mel)y MEHayMeHTa W 3aIllOCIICHUX
Kpo3 MIEPCIICKTHBY yIPaBIbAYKOT
padyHOBOJICTBA.

ITocebOue xumorese:

X1: Jbyncku kanuTaa UMa MO3UTUBHU YTHIIA]
Ha nepdopMaHce opraHusanyje (CTpaTemKu
HUBO).

X2: CrunoBu ymnpaB/bamba U ynorpeba
penanuoHnX yroBopa yIudy Ha e(peKTHUBHOCT
cucreMa HarpahuBama  (OpraHU3aIMOHU
HUBO).

X3: 3amocneHu KojUMa je YKa3aHO BHILE
noBepema of] crpaHe HaapeheHux he Outm
CKJIOHHUjH TIOBEpEeHY y Ipyre U OOpHYTO
(MHAMBUIYaTHU HUBO).
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3. Initial hypotheses

Based on the methodological framework,
defined goals, and a review of previous
literature in the field of human capital,
performance, compensation systems and trust
between managers and employees, the general
and special hypotheses were defined.

General hypothesis

Ho: It is possible to develop models for
analyzing the relationship between
management and employees from a
management accounting perspective.

Special hypotheses

Based on the general hypothesis, the special
hypotheses of the doctoral dissertation were
created:

H1: Human capital has a positive impact on
organizational performance (strategic level).

H2: Leadership styles and the use of relational
contracts - affect the effectiveness of the
compensation system (organizational level).

H3: Employees who have  been treated
(dis)trustfully by managers are more likely to
(dis)trust their subordinates (individual level).
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4. Hay4yHe MeTO/1e HCTPAKUBAKHA

OCHOBHE METOJIe HCTPAKUBAbHA NPU U3PAAN
JIOKTOPCKE UcepTayje he outu
NpUKYIUbalkbe  MOJaTaka  aHKETHPAmbEM
CTpyuHbaKa " crpoBohermeM
71a00pPaTOPH]jCKOT EKCTICPUMEHTA.
[Tnanupano je Aa ce MpBU A0 UCTPAKUBAKA
KOjU C€ OJHOCHM Ha JbYACKH KamuTal M
nephopmance OaHKe cIIpoBesie y OaHKapCKOM
cekropy CpOuje, a y meroBoMm (¢GoKycy cy
nepueniyja W IeJUINTa  M3BPLIHUX
IUpPEeKTOpa W TEHEpPaJHHX  MeHanepa
pa3IMUUTUX  OJeJbeHa.  YNUTHUK  je
CacTaBJbEH y OOJHMKY aHKETE a XHIIOTE3e CY
UCIIUTAaHE KOPEJIAIMOHOM U PErpecHOHOM
aHAIH30M.

3a pyru A€o UCTpakuBama IJIaHHpaHa je
aHkeTa y 24 orpaHka BelMKe MehyHapoaHe
6anke y CpOuju. CBH OrpaHIM CIyXe ce
uctuM (GOpPMATHUM CHCTEMOM HarpahjuBama
— rze u OOHYCH M OILIEHE O pajay 3aBUCE O]
NOCTHTHYTHX IMJb€BA — MITO je HJeaaHa
[IOCTaBKa 33 UCITUTHBAE XUIIOTE3€ O YTULIAJy
HETIOCPETHUX PYKOBOJMOIIA HA CTaBOBE
3anocneHux. Pesynratu ucrtpaxkuBama Ouhe
obpaheHn moMohy BUIIECTPYKHUX JTHHEAPHHUX
perpecrja M Kpo3 MpeIOKEHH MOJeN 3a
aHa M3y IyTama CBHX  IOCMaTpaHUX
Bapujabmu (SEM ananmza), a Bapujabue
KopuinheHe y HCTpaXHWBamby MEpeHe Cy
CKajlamMa  yTBpheHMM Yy  pEJeBaHTHO]
JUTEPATYpH.

[Inanupano je nma ce mpermnocTtaBke Tpeher
nena UCTPaXHUBAba UCTINTA]Y
EKCIIEPUMEHTOM Ca jeTHOM IIPOMEHIJbUBOM Ha
7IBa HUBOA NPEY3€TUM W TpHIaroheHuM u3
uctpaxuBamwa Fehr u Rockenback (2003).
ExcrieprMeHT ce 3acHMBa Ha UTPH TIOBEpPEHHa,
a y meMy je IUIaHupaHo yuemihe cTyaeHaTa
MOCJIOBHHX CTY/IMja M MEHAIIMEHTA ca jeHOT
BEJIMKOT €BPOIICKOT YHUBEP3HUTETA.
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4. Methodology

The basic research methods for the doctoral
dissertation will be the collection of data by
survey and conducting a laboratory experiment.

It is planned that the first part of the research
related to human capital and bank performance
will be carried out in the banking sector of
Serbia, and its focus is on the perception and
viewpoints of executive directors and general
managers of different departments. The
questionnaire will be compiled in the form of a
survey, and the hypotheses will be examined by
correlation and regression analysis.

For the second part of the research, a survey is
planned in 24 branches of a large international
bank in Serbia. All branches use the same
formal compensation system - where both
bonuses and performance appraisals depend on
achieved goals - which is an ideal setting for
testing the hypothesis about the influence of
leadership styles on employees' attitudes. The
results of the research will be processed using
multiple linear regressions and through the
SEM analysis. The variables used in the
research were measured = using = scales
established in the relevant literature.

It is planned to examine the assumptions of the
third part of the research with an experiment
with one variable at two levels (2x1
experiment) taken and adapted from the
research of Fehr and Rockenback'(2003). The
experiment - is based on -a trust game.
Participants comprised 336 undergraduate
business students from a large European
university.
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5. OuexkMBaHH Ppe3yJITATH M HAay4YHHU
JAOTPHHOC JOKTOPCKe AMcepTanuje
Pesynratn wucTtpaxkuBama y JOKTOPCKO]
nucepTamuju he outu cnenehu:

e [Ilpernex nureparype koja ce OaBu

KOHTPOJIHUM MEXaHU3MHUMa )41
noBepemeM wu3Mel)y MeHayepa U
3aIOCICHUX

e [Ipemiarame OpUrHHATHUX MOJIENA 32
eBanyanjy mnepdopMaHcHu, Mepeme
e(UKAaCHOCTH cUcTema HarpahuBama
U aHaJIM3Yy TOHAIIAka JbYIN

e Tectupame U IPUMEHA MPEITOKEHUX
Mojela Ha TMpuMepy OaHKapCKOT
CeKTopa M Bepuukanuja JoOHjeHUX
pe3ynaTaTa Kpo3 myOJIMKOBakhE
HAyYHUX paJioBa

e CmpoBoheme ekcriepuMeHTa KOju 3a
IWJb MMa Jla OJrOBOPH Ha THTaHE
KaKo Ce 3amoclieHW TMOHAIIajy OHJa
KaJa HUXOBH PYKOBOJIWOIM HMajy
WA HEMAjy TTOBEPEHA Y HHX.

OdexkuBaHU HAy4YHH JIONPHUHOC JOKTOPCKE
JIUcepTalyje ce oryena y cienehem:

e (Cucremaruzaiyja 3Hama O TIOBEPEHY

u3mel)y MeHagiepa ¥ 3alOCICHHX

y3umajyhu 'y 003Up KOHTpOJIHE
MEXaHU3Me yIIpaBJba4KOr
padyHOBOJICTBA

e Jlepunucame ™mopena 3a aHAIU3Y
neppopmancu OaHaka H cHUCTeMa
HarpahuBama

e PazBoj UCTPaXUBAYKUX
WHCTpyMEHaTa 3a wucnutuBame: (1)
oubmmorpadceke rpahe, (2) ynurHuka
3a MIPUKYTbAKE MIPUMapHUX
nojataka U3 OaHKapCKOr CEeKTopa U
(3) ekcrmepuMeHTa HaMEHEHOT 3a
aHaJIM3Y NOHAIIAka JbYIU

e [loTBpma HaBeOeHMX XHUIOTE3a U
IpeCTaB/bamke pe3yiTara Jo0UjeHUX
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5. Contributions
The research results of this doctoral dissertation
are as follows:

e Literature review on control
mechanisms and  trust  between
managers and employees;

e Original models for performance

evaluation, measuring the effectiveness
of reward systems, and analyzing
people’s behavior;

e Testing and application of the proposed
models on the example of the banking
sector and verification of the obtained
results through the publication of
scientific papers;

e An experiment to examine how
employees behave when their managers
either trust or do not trust them.

The expected scientific contribution -of the
doctoral dissertation is reflected in the
following:

e Systematization of knowledge about
trust between managers and employees,
taking into account control mechanisms
of management accounting;

e Definition of models for analyzing bank
performance and reward systems;

e Development of research instruments:
(1) previous research, (2) questionnaires
for collecting primary data from the
banking sector, and (3) an experiment
designed to analyze people behavior;

e Confirmation of the previously stated
hypotheses and presentation of the
results obtained through the analysis of
the proposed models and experiment.
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Ha OCHOBY aHAJIU3C IMPCATIOKCHUX
MOZ€JIa U CKCIICPUMCHTA.

6. Il;1an ucTpakuBama U CTPYKTYpa pajaa

[Inanupano je ma ce wW3paaa aucepTaiyje
peanu3yje mytem cienehnx akTHBHOCTH:

® TIpETpPaKUBAE, nperien u
cucTeMaTru3alyja pe3ynaTaTa
Jocaganimbux HUCTPAKUBaAKHA
yOJIMKOBAaHUX y KEbUTaMa,

MOHOrpadujaMa ¥ wWiaHOUMa Yy
HAYYHHUM YacONUCUMa

e paznarame, nopeheme U TOHOBHO
MOBE3MBalkE  Jocaianmer  QoHaa
3Hamba EKCTPaXxOBaHOT u3
MOCaTallllbuX  UCTpPAKWBama U
KPUTHYKHU OCBPT Ha pe3yJTare UCTUX;

e JeduHHCAE TEOPH]CKUX MOJena

® [PUKYIUbAHkE MOJaTaKa YITUTHUKOM U
cripoBol)eme eKCIepuMeHTa

® TECTHUpamE NMOCTABJbEHUX XUIIOTE3a U
KpeHpame npeziora mpasara
Oynyher uctpaxupama.

C 063upom Ha TO Ja je CYIITHHCKH ped O TPH
UCTpPaXKMBama, 32 CBAKU je KpeupaH 3ace0aH
miaH  peanusanuje. HMako cBa  Tpm
UCTPaXKUBAba uMmajy paznu4uTe
NEPCIEKTHBE, IIGHTpPaJHa TeMa Yy CBUM
JIeIOBMMA j€ OJTHOC 3allOCICHUX U HHXOBHX
Hanapehenux. [IpBo mcTpaxkuBame je Beoma
OTIIIITE ¥ HCTUYE 3HAYA] JbYACKOT KaruTaia u

HETOB YTHIIA] Ha nepdopmance
opranu3zaiyje. Jpyro u Tpehe ucrpaxxuBame
YKIBYUY]Y TeMe yIIPaBJbauKOT

pauyHOBOJCTBA KoOje ce O0aBe CcHCTEeMOM
HarpahuBama, CTWIOBMMa  pPYyKOBOlheEma,
TMICUXOJIONIKUM yYrOBOpUMA, Kao U edeKTuMa
MpeHoca MoHaIama u pedeKcuje.
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6. Research plan and proposal structure

The dissertation will include the following
activities:

e searching, reviewing, and systematizing
the results of previous research
published in books, monographs and
articles in scientific journals;

e analysing, comparing, and reconnecting
the existing knowledge extracted from
previous research and a critical review
of the results;

e defining theoretical models;

e collecting survey data and conducting
an experiment;

e testing the set hypotheses and creating
proposals for future research directions.

Considering that the dissertation consists of
three papers, a separate implementation plan
was created for each one. Although all three
studies have different perspectives, the central
topic is the relationship between employees and
their superiors. The first research is general and
highlights the importance of human capital and
its impact on organizational performance. The
second and third parts include management
accounting topics dealing with compensation
systems, leadership styles, psychological
contracts, as'well as the effects of behavioral
contagion and reflection.
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[Ipenmnor cTpyKType JOKTOpCKE AMCEepTaIlHje:

1. YBOJHA PASMATPAKBA
1.1. llpeamer, 1uJb U 3HAYA]
UCTPaKUBaKba
1.2. Xunorese uCTpakuBamba
1.3. CtpyKTypa TOKTOPCKE AUCEPTALIH]E
2. 3HAYAJ JbYACKOTI" KAIIUTAJIA U
BETOB YTULIAJ HA
MMEP®OPMAHCE OPTTAHU3AIINIE
2.1. TTojaM JbyACKOT KamuTasia u
nepdopMaHCcH OpraHu3anuje
ITonasne xumorese u Monen 3a
Mepeme YTHIIaja JbYICKOT KanuTajia
Ha niepdopMaHCe OpraHu3allnje
2.3. Metononoruja
2.4. Pe3ynraru 1 quckycuja
2.5. JlonprHOC UCTpaXHBamba
2.6. 3akspyyak
3. EOEKTUBHOCT CUCTEMA
KOMIIEH3ALINJA,
MMPOAYKTUBHOCT 3AITOCJIEHUX,
CTUJIOBU VIIPABJBABBA 1
PEJIAIIMOHU YT'OBOPU
3.1. ITojam 1 nM3a30BU cucTeMa
HarpahjuBama
3.2. [lona3He xunorese
3.3. Mopen 3a Mepeme yTHIaja CTUIIOBA
JUAEPCTBA U PEallMOHUX YroBOpa
Ha e(PEKTUBHOCT CHCTEMA
HarpahuBama
3.4. Merononoruja
3.5. Pesynraru u quckycuja
3.6. JlomprHOC HCTpaxHBamba
3.7. 3akspyyak
4. TIOBEPEBE, IOHAITAKBE
3ATIOCJIIEHUX U PA3JIMKE MEDBY
[MOJIOBUMA
4.1. Tlojam mpeHoca MoHAIIakba U
pedekcuje
4.2. Ilonazne xunorese
4.3. EKCIIEpUMEHT U UTpa MoBepemha
4.4, Pezynratu u TUCKycHja
4.5. JlonpuHOC UCTpaXNUBamba

2.2.

Dissertation structure

1. INTRODUCTION

1.1. Topics, goals, and contributions

1.2. Hypotheses development

1.3. Disseration structure
2. THE IMPORTANCE OF HUMAN

CAPITAL AND ITS INFLUENCE ON

OGRANIZATION PERFORMANCE

2.1. The concept of human capital and
organizational performance
Hypotheses and a model for measuring
the impact of human capital on
organizational performance

2.3. Methodology
2.4. Results and discussion
2.5. Contributions
2.6. Conclusion
3. EFFECTIVENESS OF THE
COMPENSATION SYSTEM,
RELATIONAL CONTRACT,
LEADERSHIP STYLES AND
PERFORMANCE
3.1. The concept of compensation systems
3.2. Initial hypotheses
3.3. A model for measuring the influence
of leadership styles and relational
contracts on the effectiveness of
reward systems
3.4. Methodology
3.5. Results and discussion
3.6. Contributions
3.7. Conclusion
4. TRUST, BEHAVIORAL CONTAGION
AND GENDER DIFFERENCES
4.1. Contagion behavior and reflection
4.2. Initial hypotheses
4.3. Experiment and trust game
4.4. Results and discussion
4.5. Contributions
4.6. Conclusion
CONCLUSION
LITERATURE

2.2.

oo
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4.6. 3akIpydak
5. 3AKJbYYHA PASMATPABA
6. JINTEPATYPA
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7. Ilpensio3n Kommucuje

HakoH KkoMeHTapa KOMHCHjE€ MPUITHKOM
o0paHe MPUCTYIHOT pajia, MPEAIOKEHE CY
HEKe U3MeHe Harpra koje he yhu y mpeamor
npujaBe TeMe JOKTOPCKE IucepTaiuje.

[Ipeqyor je nma ce jacHO HCTaKHE
JONpPUHOC y 00ylacTH YIIpaBjbauKoT
padyHOBOJICTBA, Kao M aa ce (okyc
CTaBU Ha KOHTPOJIHE MEXaHU3ME.
Bynyhu na ce nucepranmja cacrtoju u3
TPU HCTpaXHUBama IMOTPEOHO je
MIOBE3aTH CBE JICJIOBE Y je/IHY IICTUHY.
[Iperopyka je nma ce TO ypaau y
CBEOOYXBAaTHOM YBOJY Y IUCEpPTAILIH]y
gyume Oum ce objacHWiIa TeMma,
CTPYKTypa JAWCepTalyje, Ha4WH Ha
KOjU Cy JeJOBH  JUcCepTaIuje
MOBE3aHW, Kao M MOTHBaIMja 3a
crpoBoljere cBa TPU HCTPAKUBAA.
Y mpBoM ey  UCTpakUBama
noTpeOHO je JO0JaTHO HArJIaCUTH
3amTo je u3adpaH OAaHKAPCKH CEKTOp
3a aHauM3y M JaTh KOHKPETHE
puMepe MHOBAIIH]ja KOj€ Ce JIeNIaBajy
y 6aHKaMma.

[ToTpebHO je MPEICTaBUTH
MHTEJICKTYAIHU KallUTall IeTaJbHUje Y
TEOPHJCKOM JIeNly, Kao M OJHOC
CTPYKTYPHOT M PEJallMOHOT KaruTana
y OJIHOCY Ha JbYJICKU KalHTal.
Onykryanmja 3aIOCIIEHUX y
OaHKapckoM cekTopy U mnpartehu
TPOIIKOBH  3aXTEBajy  IOCEOHY
HaXIbY.

[Ipennor je ma ce cTaBu akueHAT Ha
ncuxojomke yroope. JlomatHo,
Tpeba  aHanMW3uWpaTH W JacHO
IPE/ICTABUTH pa3inke u3Mely cBHX

7. Comments on the PhD proposal

During the PhD proposal defense, Committee
members have suggested the following changes
to be made.

e Contribution to the field of Management
Accounting  should be clearly
highlighted, with a focus on control
mechanisms.

e Since the dissertation consists of three
studies, it is necessary to connect all
parts into a cohesive whole. It is
recommended that this be achieved
through a comprehensive introduction
to the dissertation, which would explain
the topic, outline its structure, clarify
how the individual parts are
interconnected, and present the
motivation for conducting all three
studies.

e The first part of the research should
more clearly justify the choice of the
banking sector for analysis and include
specific examples of innovations within
banks.

e Intellectual capital must be outlined in
more detail in the theoretical part,
including the relationship between
structural. and relational capital in
relation to human capital.

e Employee turnover in the banking
sector and its associated costs require
special attention.

e It is suggested to place emphasis on
psychological  contracts. Additionally,
the differences between all types of
contracts mentioned. in the dissertation
should be analyzed and clearly
presented.
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BpPCTa yroBopa KOjU C€ TMOMHUIY Yy
pany.

[ToTpebHO je o0jacHUTH
CyOJEKTUBHOCT  Cpelmer  HHBOA
MEHAlIMEHTa, YTUIAj MEHayepa Ha
NepUeniyjy 3amocieHuX, Kao |
HBUXOB OJIHOC Ca HajBHIITUM HUBOUMA
MeHapMeHnTa. [lopen 3Hama u
BEIITHHA, aKIleHAT Tpeba CTaBUTH Ha
paZHO WCKYCTBO CpEIEr HHUBOA
MEHIIMEHTA ¥ Ha FlbUXOBO Pa3yMeBambe
HauMHa Ha KOJU Ce BPILIHU eBallyaluja
3aroCICHHX.

[TotpebHo je wmcrahu u o00jacHUTH
KaKoO C€ MPOAYKTUBHOCT 3aITOCICHUX
MEHa y OHOCY Ha TO JIa I CE CHCTEM
KOMITEH3aIlija cMaTpa €(EeKTHUBHUM.
[lperopyka je nma ce HUCTakHE [a
TpaHc(hOpPMAIIMOHH CTHII JINJICPCTBA U
TICHXOJIONIKKA ~ yYTOBOPH  MTO3UTHBHO
yTU4y Ha mepueniujy epekTuBHOCTH
cucTeMa KOMIIeH3alllja, Kao U J1a Cy
NPOAYKTUBHHU]U OHH 3aIIOCIEHU KOjU
cMaTpajy Ja je CUCTeM KOMIIeH3aI1ja
edpextuBan. CaBer je Ja ce JeTajbHO
o0jacHe  Mepe  MPOAYKTUBHOCTH
3aroCIeHUX Y TEOPHjCKOM CMUCITY, /1a
ce HampaBd OCBPT Ha OaHKAPCKHU
CEeKTOp, Kao | JIa Ce JeTaJbHO 00jacHe
Mepe NPOIYKTHBHOCTH 3aIllOCICHUX
kopuithene y pany. JlomatHo,
MIpENopyKa je 1a ce ypajae UHTEPB]yH
ca CpeAmUM HHBOOM MEHAIIMEHTA
Oanke. MHTEpBjyn mMajy 3a Wb J1a
JONyHE HCTPAXKHBAKHE W HCTAKHY
Kako MCEHalepu CpeImer HHBOA
rIenajy Ha MPOAYKTUBHOCT
3amociaeHux. Takohe, jemHo of
UCTPAXKUBAYKUX MUTaKka OW MOTJIO J1a
Ce THYEe OJJHOCA U Capallibe 0/IeJbeha

It is necessary to explain the subjectivity
of middle management, the influence of
managers on employee perceptions, as
well as their relationship with top
management. In addition to knowledge
and skills, emphasis should be placed on
the work experience of middle
management and their understanding of
how employee evaluation is conducted.
It is necessary to highlight and explain
how employee productivity changes
depending on the perceived
effectiveness of the compensation
system. It is recommended to emphasize
that transformational leadership style
and psychological contracts positively
influence the perception —of the
effectiveness of the  compensation
system, and that those employees who
believe that the compensation system is
effective are more productive. It is
advised to provide a detailed theoretical
explanation of employee productivity
measures, to include a review of the
banking sector, and to thoroughly
explain the productivity measures used
in the dissertation. Additionally, it is
recommended to conduct interviews
with middle management in banks. The
purpose of these interviews is to
complement the research and highlight
how ' middle managers - perceive
employee ' productivity. Furthermore,
one of the research questions could
address the relationship and
collaboration between the human
resources department, middle
management, and employees.

In the third part of the research,
reflection as a control mechanism
should be elaborated further; types of
reflection should be explored and
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3a JBYJCKE pecypce, Cpelmer HHBOA
MeHalepa 1 3aroCICHUX.

Y tpehem geny ucCTpaxuBama
moTpeOHO je J0JaTHO 00jaCHUTH
pednekcujy Kao KOHTPOJIHA
MEeXaHu3aM,  HCTPOKUTH  BpPCTE
pedrekcuje W gaTH mOpuUMeEpe U3
npakce.

CaBer je nma ce JAeTajbHO HCTPAXKH
Kajia J0JIa3| JI0 IPEHOCa TIOHAIAka U
KOJU j€ THN JUYHOCTU CKJIOHHWjU Ja
npey3uMa MoHalame Haape)eHuX.
[ToTpeOHO je MPOMEHUTH HACIIOB KaKO
OM ce HUCTaKIoO Ja je y OKBHUDPY
JUcepTaiuje neduHUCaH
KOHIIETITYaJJTHU MOJAET U CHpPOBEIEH
eKCIepUMEHT Yy LWJby aHaju3e
OJIHOCA MEHallepa W 3aroClICHUX M3
MEPCIICKTHBE yIpaBJhauKOT
pavuyHOBOJICTBA.

illustrated by providing practical
examples.

The advice is to thoroughly investigate
when behavior contagion occurs, and
which personality type is more likely to
adopt the behavior of superiors.

It is necessary to change the title in order
to emphasize that the dissertation
defines a conceptual model and
conducts an experiment aimed at
analyzing manager—employee
relationships from a management
accounting perspective.
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8. 3aksbyuak u nmpeasor

U3 cBera o caja pedyeHor 3aKjbydyjemMo Jia
kaHauaatkuma Hema  Pakwh, mactep
OpraHM3al[MOHUX HayKa, HCIyHkaBa CBe
ycloBe mpeABuljeHe 3aKOHOM O BHUCOKOM
o0pasoBamy 3a 0100peHE U3pajie TOKTOPCKE
JUcepTaiyje.

Kannnnatkuma mocenyje HEONXoaHa 3Hamba
y 00JacTu KBAaHTUTATHBHOI MEHALIMEHTa M
YIIPaBJbAUYKOT PA4yHOBOJICTBA, YIIO3HATA je ca
cneunpuyHOCTMA KOHTPOJHHUX
MeXaHHW3aMa, TEOPHjCKU U KPO3 MpPaKTHUHY
OpUMEHY, BaJla UCTPAXUBAUYKUM METoJlama
¥ TEeXHHKaMma, Kao M ajaThuMa 3a oOpany
nojaTaka, mTo je KBaJU(HKYje 3a yCIellaH
pan Ha U3pagM OBE JOKTOPCKE AMCEpTaluje.
Taxohe, TokoM crpoBohema UCTpaKUBamba,
NOKazajla je CIPEeMHOCT W  BEUITHHY
Kopunrhema MeETOojIe YIUTHUKA "
eKCIIepUMEHATa, y3 MOIITOBAKE M 3ALITUTY
STHYKUX MPUHLUIIA HAYYHOT HCTPAKUBAHA.

Tema muceptamuje mpumnaga yxoj HAy4dHO]
obOmacti  YmpaBibauko  PavyyHOBOJCTBO.
AKTYeITHOCT TeMe ce OrJie[la y 3Hauajy KOoju
CaBpEeMEHH MEHAlIMEHT NpHujaje OJHOCUMA
YHyTap OpraHusamuje, a KOju C€ y OBOj
JUCepTalMju  aHaJIM3Mpajy ca  aclekTa
YIPaB/bayKOl PAadyyHOBOJCTBA y3uMajyhu y
003up nephopmance, CUCTEM KOMITCH3AIIH]a,
U TIOBepeme m3Mel)y MeHariepa u 3arocieHuXx.
Mogen  3a  aHanmuzy — neppopMaHCH
opraHuzaiyje koja y (oxkycy mma JbYACKH
KaluTaia, MOJAEN 3a aHauu3y YyTUIlaja CTHIIA
pykoBohema Ha e(PEeKTHMBHOCT CHCTEMa
KOMIICH3allija, Ka0 M EKCIIEPUMEHT KOju
y3uMa y 003Hp TIOBEPEHE Y OAHOCY MEHAIIep
- 3aI0CIICHH, YHHE TeMy
MYJITHIUCIHMIUIAHAPDHOM ¥ TPaKTUYHO
npuMeHsbHBOM. Takole, pa3Boj TEOPHjCKHX
MoJierna y o0nactu YIIPaBJHAYKOT

8. Conclusion

Based on the foregoing, we conclude that Nela
Raki¢, MSc in Organizational Sciences, fulfills
all the requirements prescribed by the Law on
Higher Education for the approval of the
preparation of her doctoral dissertation.

The candidate possesses the necessary
knowledge in the field of quantitative
management and management accounting,
familiarity with the specifics of control
mechanisms, theoretically and through practical
application, proficiency in research methods
and techniques, and data processing tools,
which qualifies her for the writing of this
doctoral dissertation. Also, she demonstrated
willingness and skills to use a questionnaire and
experimental methods, while respecting and
protecting the ethical principles of scientific
research.

The topic of the dissertation belongs to the
scientific field of Management Accounting.
The topic is relevant, which is reflected in the
importance that modern management places on
relationships within an organization. This is
analyzed in the dissertation ‘from the
perspective of management accounting, taking
into account performance, the compensation
system, and trust between managers and
employees. Two models, one analyzing. the
performance of an organization that focuses on
human capital and the other analyzing-the
influence:. of  management . style on
compensation system effectiveness, as well as
an experiment that takes into account manager-
employee trust, make the topic
multidisciplinary and applicable. Also, the
development of theoretical models in the field
of management accounting contributes to a
broader scientific and social context.
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pauyHOBOJICTBA J1aje JONPUHOC U y LIMPEM
Hay4YHOM U JPYLITBEHOM KOHTEKCTY.

Ha ocnoBy cBera HaBeneHor, Kowmmcuja
npemiake HacraBHo-HayuHom Behy 1na
MPUXBaTU

OpeUIoKEHY TeMy U OoJo0pu  u3pamy
MIpHjaBJbCHE JIOKTOPCKE IucepTalyje
kagqunartkume Henme Pakmh mon HasuBoMm
»ONHOC  MeHayepa M  3alOCJIEHOr:
Konnenryanun MoJe ) |
eKCINePUMEHTAIHA aHAJIU3a KPO3 NPHU3MY
MEHalepCKOr PA4yHOBOJACTBA .

3a  MEHTOpe JIOKTOpCKE  JucepTaiuje
npemiaxy ce np Cmahana bapjakrapoBuh
PakoueBuh, pemoBuu mpodecop dakynrera
OpPraHM3AIlMOHUX HayKa, YHUBEp3UTETa Y
beorpany, n Bessko [ImutpoBuh, BaHpemHu
npodecop Dakynrera  OpraHU3AMHOHUX
Hayka, YHuBep3utera y beorpany.

Therefore, the Committee proposes to the
Academic Council to accept the proposed topic
and approve the preparation of the doctoral
dissertation by candidate Nela Raki¢ titled "
The Manager-Employee Relationship: A
Conceptual Model and Experimental
Analysis from the Management Accounting
Perspective.

Sladana  Barjaktarovi¢ =~ Rakocevi¢,  Full
Professor at the Faculty of Organizational
Sciences, University of Belgrade, and Veljko
Dmitrovi¢, Associate Professor at the Faculty of
Organizational ~ Sciences,  University  of
Belgrade, are nominated as dissertation
mentors.

Ipencenunk Komucuje / Chair of the Committee

Mol

np Bana KoBaueBuh, penosru npodecop,

Dr Ivana Kovacevi¢, full professor

Vuusepsurer y beorpany - ®akynrer opranuzanuonux — University of Belgrade, Faculty of Organizational Sciences
HayKa

Unanosu Komucuje / Committee members

) o0 ll.‘z (-?;:_

np Tujana O6panoBuh, saupennu npodecop  Dr Tijana Obradovic, associate professor
Vuusepsurer y beorpany - ®akynrer opranuzanmonnx  University of Belgrade, Faculty of Organizational Sciences
HayKa

L( Hawsbwoude

ap Katlijn Haesebrouck, saupexnn mpodecop  Dr Katlijn Haesebrouck, associate professor

YHuep3urer y Mactpuxty - ®akyareT 3a OM3HUC U
E€KOHOMH] Y

Maastricht University, School of Business and Economics
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ap Eddy Cardinaels, pexoruu mpodecop
Vuusepsurer y TunOypry - dakynrer 3a eKOHOMH)Y H
MEHAIMEHT

Dr Eddy Cardinaels, full professor
Tilburg University, Tilburg School of Economics and
Management

ap OmuBep TormkoBuh, sarpemmn npodecop
Vuusepsurer y beorpany — ®unozodeku dakynrer

Dr Oliver Toskovi¢, associate professor
University of Belgrade, Faculty of Philosophy

np Crahana BapjakrapoBuh PakoueBuh, penosnu
mpodecop

VYuusep3urer y beorpany - ®@akynrer opraHu3aluoHuX
HayKa

Dr Sladana Barjaktarovi¢ Rakocevi¢, full professor
University of Belgrade, Faculty of Organizational Sciences

Borasoss S

ap Besbko JIMutpoBuh, sanpennn npodecop
YHusep3urer y beorpany - @axkynTer opraHu3aluoOHUX
HayKa

3abenemxa: VY cximany ca IlpaBunHMKOM 0O
JOKTOPCKUM cTyaujamMa Ha DakynTeTy OpraHM3alHOHUX
Hayka, YHuBep3uteT y beorpany, a y3 carimacHoct JlekaHa,
MyTeM BHEO JIMHKA 0A0paHu cy npucycrBoBanu ap Katlijn
Haesebrouck, Banpennu npodecop, Dakynrer 3a OGU3HHUC U
ekoHOMH]jy, VYHEHBep3uTeT y Macrpuxty u ap Eddy
Cardinaels, pexoBuu npodecop, dakynrer 3a eKOHOMHjY H
MEHalIMeHT, YHHBep3uteT y Twibypry, Koju Cy ce yCMeHO
M3jacHIIM Jla TIPUXBaTajy 3alMCHUK O jaBHOj OAOpaHU
npuctynHor paga Hene Pakuh.

Dr Veljko Dmitrovi¢, associate professor
University of Belgrade, Faculty of Organizational Sciences

Note: In accordance with the Regulations on Doctoral Studies
at the Faculty’ of Organizational Sciences, University of
Belgrade, and with the consent of the Dean, the defense was
attended viavideo link by Dr Katlijn Haesebrouck, Associate
Professor, School of Business and Economics, Maastricht
University, and Dr Eddy Cardinaels, Full Professor, Tilburg
School of Economics and Management, Tilburg University,
who orally confirmed their/acceptance of the Minutes of the
Public Defense of Nela Raki¢’s entrance thesis.



	1. Подаци о кандидату
	1.1. Биографски подаци 

	 Candidate information
	1.2. Наставни рад и искуство 
	1.2. Teaching and pedagogical activities
	1.3. Стечено научноистраживачко искуство
	1.3. Bibliography
	1.4. Списак положених предмета 
	1.4. List of passed exams
	1.5. Оцена подобности кандидата за рад на предложеној теми
	1.5. Evaluation of the candidate's ability to work on the proposed topic

	2. Research subject
	2. Предмет и циљ истраживања
	3. Initial hypotheses
	3. Полазне хипотезе
	4. Methodology
	4. Научне методе истраживања
	5. Contributions
	5. Очекивани резултати и научни допринос докторске дисертације
	6. Research plan and proposal structure
	6. План истраживања и структура рада
	7. Comments on the PhD proposal
	7. Предлози Kомисије
	8. Conclusion
	8. Закључак и предлог

